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Adults Wishing to be Referred to the Evelina London Cleft Service

Adults born with a cleft who are interested in receiving further treatment on the NHS are able to access specialist cleft services at any point, regardless of age or whether or not they have gone through the existing cleft care pathway in the UK.  The Evelina London Cleft Service accepts referrals for adults born with a cleft and living within their geographical catchment area (South London, Kent, Surrey and Sussex).  The Evelina London Cleft Service offers a range of services including surgery, speech and language therapy, clinical psychology, orthodontic and restorative dental care and referrals to genetic counselling.  This form will help guide your referring practitioner to refer you appropriately. 

If you are an adult who wishes to be seen by the Evelina London Cleft Service, you may find it helpful to fill in section A of this form and take it with you to your GP (General Practitioner) or GDP (General Dental Practitioner). This will help your GP or GDP understand your needs and give them important information to help them to make the referral.

Please show your GP or GDP section B of this form as this gives them information on how to make a referral to the Evelina London Cleft Service.  They may wish to forward the form that you have completed here, or they may write their own referral letter – you can discuss this with them.  All information in the form will be kept confidential in your medical records. 

Once we have received the referral from your GP or GDP and it has been accepted, a member of our team will be in touch with you to arrange an appointment to meet with the appropriate members of our multidisciplinary team (MDT) at a clinic at St Thomas’ Hospital in London, or in one of our regional outreach clinics.

All new adult patients who are booked to see the cleft surgeon and full MDT are offered a consultation first with a member of the Clinical Psychology team within the Evelina London Cleft Service in preparation for the first clinic appointment.   This pre-clinic appointment is generally completed online and takes 45-60 minutes.  It provides an opportunity to discuss your hopes, expectations and priorities, any concerns or questions, and cover any background information that would be useful for the team to know.

If you do have any old records of your cleft treatment and care, please bring them with you to your appointment. 

CLAPA, the Cleft Lip and Palate Association, has lots of excellent services available to people of any age affected by cleft, including adults. They have useful information for adults thinking about returning to the cleft service, which may be helpful for you whilst you wait for your appointment with the Cleft Team. You can email them on adults@clapa.com and more information can be found here:  Cleft Lip & Palate Association – https://www.clapa.com/support/adults/ 

They also have a Peer Support System, where you can talk to other adults who have had similar experiences: https://www.clapa.com/peer-support/ 




Section A: For Patient to Complete

About you:

	Full Name:
	

	Date of Birth:
	

	NHS Number: 
	
	Gender:
	

	Current Address: 
	



	Need for Interpreter:
	Yes 
	No
	Preferred Language: 
	

	Accessibility Issues:
	

	Preferred Contact Method:
	Email: 
	Phone:
	Post:



About your reason for referral: 

To help us better direct your referral, please tick which one (or more) of the following best describes your reason/s for referral:

	
	

	I have concerns with my speech
	

	I have concerns with my teeth appearance / function / bite  
	

	I have concerns with lip appearance / function
	

	I have concerns with my nose appearance / function 
	

	I have concerns regarding a hole in my palate (a fistula) – speech or food / fluid regurgitation 
	

	I have problems with eating or drinking due to my palate
	

	I have concerns regarding my facial profile / position of my jaws
	

	I have concerns regarding my hearing
	

	Aspects of my cleft lip and / or palate are affecting my mood / inter-personal relationships / work / education / social life and I would like to discuss this with a psychologist
	

	I think I have a cleft lip and / or palate and have not had any surgery before 
	

	I would like to speak to someone about my genetics / future risk to family
	

	Other reason not listed:



	



Please include in the box below any more detailed information about your current concerns that you think may be relevant.  Please continue overleaf if you need more space. Please also say what you are hoping further treatment will be able to achieve for you.  If you have ticked more than one area, please identify which is your main priority / priorities. 












About your past surgical/medical history:

Please list any previous operations that you have had for your cleft lip and / or palate. Where possible please include approximate dates and which hospital or service you were under for that surgery: 

	Operation
	Date
	Location / Surgeon

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	
	
	



Please list any additional medical conditions, diagnoses or allergies that you have: 










Please list any medications you currently take:










Please let us know any more information that you think might be relevant to your referral including previous speech therapy, hearing interventions, orthodontic (dental) work or psychology input: 










	Do you smoke? If yes, how many per day? 
	No
	Yes
	

	Do you take recreational drugs? If so, which & how often?
	No
	Yes
	

	Do you consume alcohol? If so, please estimate units per week? 
	No
	Yes
	


 

Section B: Information for your GP/GDP on how to refer

We are unable to accept referrals from GPs or GDPs via email or post and would be grateful if you could redirect this to us via eRS. Both GPs and GDPs can refer via this system by logging on and then launching the Rego tool. This will give you a pre-populated template to send the referral on appropriately. 
We are quite difficult to find on this system but the information below should help you to locate us:

	Specialty:
	Surgery - Plastic

	Clinic Type:
	Craniofacial

	Service Details:
	Evelina London Cleft Service - Guy's & St Thomas' NHS Trust - RJ1​
Alternatively, you can search for us via our post code:  SE1 7EH



You may find it helpful to forward section A of this document as part of your referral.  

If you have any further questions or difficulties, please email:  gstt.cleft@nhs.net 

For GDPs wishing to refer specifically for a restorative dental review

Please complete the south east London restorative dentistry form to refer any restorative dentistry patient: https://www.smartsurvey.co.uk/s/64HCKG/
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